
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ROAM-Concierge to Dhyan StreetMan® Migration 

Acuity Brands (Acuity) has announced that it will be discontinuing ROAM-

Concierge software service in January 2023. 

Thanks to a strategic partnership between Acuity and Dhyan Networks and 

Technologies, Inc (Dhyan), ROAM Concierge users can now use StreetMan, 

Dhyan’s cloud-based streetlight management software to manage their ROAM 

hardware, thus protecting their investment in ROAM technology. 



 
 

 

 

Concierge Users: The Way 

Forward 

By the end of 2022, ROAM-Concierge service 

will be discontinued. This means no service and 

no support for Concierge users, who will have 

no way to manage their lighting network. 

But there is a way forward. Acuity has 

partnered with Dhyan to provide a migration 

path from ROAM-Concierge to StreetMan®, 

Dhyan’s cloud-based streetlight management 

software. 

 

Protect your investment - 

Migrate Your Software, Not 

Your Hardware 

This is NOT a “rip and replace” migration! You 

will not be replacing your existing ROAM 

controllers and gateways but will continue to 

use them, and they will be fully supported by 

Acuity. You are only replacing the ROAM-

Concierge software service with Dhyan’s 

StreetMan. The migration will be seamless, 

painless, with no loss of data or system 

downtime. (Yes, we've done migrations before). 

 

 

 

 

 

 

  

Fig 1. Current ROAM deployment 

Fig 2. After migration to StreetMan 

ROAM Controller 

ROAM Gateway 

ROAM Gateway 

ROAM Controller 



 
 

 

What is StreetMan? 

StreetMan is a secure, flexible, up-to-date and 

easy-to-use Central Management System (CMS) 

for managing street lights and other smart city 

assets. StreetMan can monitor, manage, and 

control a variety of smart street assets such as 

streetlights, cameras, access points, charging 

stations, billboards, and other IoT sensors. 

StreetMan boasts a user interface patented for 

its ease-of-use, and support for mobile devices 

allowing you to manage your lighting network 

from a phone or tablet, 

 

 

 

 

 

 

 

 

 

 

 

 

With advanced map visualization, inventory 

views, dimming management, streetlight 

control, reports and charts, you’ll be glad you 

migrated to StreetMan. 

 

Why Migrate? 

There are many reasons why you should 

migrate. We have listed the key ones here: 

• You can continue to use your existing 

ROAM hardware and your investment in 

ROAM technology is fully protected. 

 

• After January 2023 ROAM-Concierge 

software service will no longer be available 

to manage your ROAM network 

 

• StreetMan is a state-of-the-art 

management system with significant 

improvements over ROAM-Concierge in 

user interface, mobile device support, 

security, scheduling, and control, among 

other things. 

 

• Migration from ROAM Concierge to 

StreetMan is easy, seamless and you will 

be supported all the way. 

 

• Since StreetMan is an advanced 

management platform, unlike ROAM- 

 

Concierge, it can support your smart city 

initiatives in the future. 

 

• StreetMan – right for today and ready for 

tomorrow! 

 

How Does it Work? 

Dhyan and Acuity have put in a lot of time and 

effort into making sure that the migration for 

Concierge users is seamless and easy. Very little 

effort will be required by you, the user, and 

Dhyan will be there to support you all the way. 

Beginning September 16, 2022, you can sign up 

to migrate to StreetMan. The actual migration 

to StreetMan will be done in two phases. Phase 

One will begin on Nov 2, 22 and depending on 

the size of your ROAM network, it could take 

anywhere between few hours to a week. After 

the Phase One is completed, you can begin 

using StreetMan to manage your streetlighting 

network. Dhyan Customer Success Team which 

schedule an appointment to do Phase Two 

migration in January 2023. Few weeks prior to 

Phase Two migration, Dhyan will contact you 

and request you to make some changes to your 

ROAM network. After Phase Two migration is 

complete, you can continue to use your existing 

credentials to log into StreetMan. Your 

migration from Concierge to StreetMan is now 

fully complete



 
 

 

Concierge to StreetMan Migration Steps – the Details 

The migration to StreetMan will happen in two phases: Phase One (ROAM Concierge-Portal Migration), and Phase Two (ROAM Concierge-Backend Migration). 

Here is what is involved in each phase.

Phase One: ROAM Concierge-Portal Migration 

Step 1: Sign up for the ROAM2STREETMAN Migration Program by clicking 
on the “Start My Migration” button in Dhyan’s website and completing 
the Migration Information Form. 

Step 2: Dhyan will provide you with (i) a onetime fee to migrate you from 
ROAM Concierge software to Dhyan StreetMan and (ii) an annual 
StreetMan Saas fee for the use of StreetMan service to manage your 
ROAM network (after migrating to StreetMan). 

Step 3: After you approve the migration to StreetMan and sign up for 
StreetMan SaaS, you will be contacted by Dhyan Customer Success Team. 
Dhyan Customer Team will brief you on the Phase One migration process. 
Depending upon the size of your ROAM network, Phase One migration 
could take anywhere from a few hours to a week. 

Step 4: Prepare yourself for Phase One migration by completing pre-
migration activities such as attending pre-migration webinar, viewing a 
recorded StreetMan session, trying out StreetMan demo using your 
StreetMan login credentials 

Step 5: Once Phase One migration is completed, as part of the migration 
process, Dhyan Customer Success Team will provide you with StreetMan 
custom training. Using your current StreetMan login credentials you will 
be able to log into StreetMan and manage your ROAM network. 

Phase Two: ROAM Concierge-Backend Migration   

Step 1: Dhyan will schedule Phase Two migration at your convenience. 

Step 2: Four weeks prior to migration, Dhyan will contact you and request 

you to make some minor changes to your ROAM network settings 

Step 3: Dhyan will then complete Phase Two of the migration process. 

Step 4: You will be notified once Phase Two migration is complete. You 

can continue to use your current StreetMan login credentials to access 

StreetMan. 

 

Why Choose Dhyan? 

Dhyan is a US company that has been providing device management 

solutions for some of the world’s biggest companies in telecom, smart 

energy, and IoT for over 18 years and enjoys exceptional customer 

satisfaction. Dhyan has successfully migrated many smart lighting 

networks and has thousands of nodes under management. Here is what 

Dhyan’s customers and partners had to say about Dhyan. 

“Dhyan successfully migrated our CMS, to their StreetMan CMS without 
any data loss or disruption, fully remotely, without a single onsite visit.” 

- Jon Jennings, City Manager, City of Portland 

“Dhyan has excelled and performed beyond my expectations. I 
enthusiastically recommend your firm to others.” 

-  Jim Schriver, Director, TEN Connected Solutions 
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